	Gdansk University of Physical Education and Sport

	SYLLABUS IN THE ACADEMIC YEAR 2018/2019 (educational cycle 2018-2020)

	Organizational unit:
	Faculty of Tourism and Recreation
	Field of study: Tourism and Recreation
 

	Type of studies and profile (Bachelor’s degree programme/Master’s degree programme)
	Master’s degree programme
	

	Profile (academic/practical)
	Academic profile
	

	Module name: Special aspects of tourism and recreation
	Name of the course (classes): Tourleading and tourguidening

	Full-time study/part time study): 
	Year
	Semester
	Type of classes
	Number of hours
	Number of

ECTS
	Type of course*
	Language

	
	
	
	
	Full-time
	Part-time
	
	
	

	
	I
	I
	lectures
	15
	9
	2
	obligatory
	English

	
	
	
	tutorials
	15
	9
	1
	
	

	
	
	
	Language skills
	1
	
	

	Teacher(s):
	PhD Tomasz Wiskulski

	E-mail:
	tomasz.wiskulski@awf.gda.pl

	Introductory requirements:

	Qualify for 2nd degree studies.

	

	

	Course objectives:

	O1 - recognition basic techniques of guidening tour groups

O2 -understanding of correct service by tour leaders and tour guides in customer's satisfaction

O3 - correct preparation of tour leader and tour guide

O4 - guiding tour groups as a tour leader and tour guide


	Learning outcomes:
	Code of a faculty learning outcome (s)

	KNOWLEDGE
	
	K_W…

	W1
	The person applies the rules of planning a tourist event in different environments based on the cooperation of several entities.
	K_W07

	W2
	The person analyzes the impact of cultural, social and natural conditions on participation in tourism activities.
	K_W10

	SKILLS
	
	K_U…

	U1
	The person designs tourist events and plans a tourist event in relation to health and educational values.
	K_U03

	U2
	The person creates or modifies existing tourism services in relation to different conditions.
	K_U14

	SOCIAL COMPETENCES
	
	K_K…

	K1
	The person self-assesses his or her own predispositions and skills in carrying out tasks.
	K_K03

	Methods of learning outcomes’ verification and assessment criteria:



	W1 - exercise - essay

W2 - test

U1 - essay

U2 - multimedia presentation, discussion (Topic: Applying methods of working with a group)

K1 - exercise - interpretation of the cultural heritage of selected sightseeing object
During evaluation elements such as independence of the work, presentation of the topic, substantive correctness of the content will be taken into account. Work will be evaluated in percentages

· 51-60% satisfactory (3)

· 61-70% satisfactory plus (3,5)

· 71-80% good (4)

· 81-90%  good plus (4+)

· 91-100% very good (5)

To get course credit for satisfactory grade a student must achieve all learning outcomes listed in the programme.

	Requirements for students with the Individual Organization of the Studies (including % of required attendance):

	Requirements identical as for the other students. Minimum attendance at 50%

	Teaching methods and form:
	Forms: lectures, exercises

Methods: Heuristic method in the form of disputation, case-study, lecture, work in small groups.

	Course contents:

	Lectures:

1. Basic definitions in tourleading and tourguidening.

2. Organization and functioning of the tourist market in Poland and in the world.

3. Management of inbound tourism and outbound tourism events.

4. Issues of customs clearance at EU borders and international traffic.

5. Rights and obligations of the tour leader. Quality of service in tourist traffic.

6. Proceedings in the stochastic and emergency case. Travel insurance.

7. Elements of psychology in tour leading. Motivation of the tourist activity.

8. Tour leader and tourist group. Problems of social communication. Conflict situations.

9. Sources of tour leader's knowledge. Methodology of preparation for the event.

10. Attractions presenting forms. Interpretation of sightseeing attractions.

11. Basic knowledge in human relations in Poland and in the world.

12. Socio-economic structure of selected EU countries and the world.

13. Safety and first aid in tourist traffic.

14. Prevention in tourist traffic.


	Tutorials:
1. Stages of tour leader work: meeting with the group, activities in different types of transport, group accommodation, work with group.

2. Methodology of leading various tourist groups: youth, business, disabled, pilgrimage and others.

3. Schemes of conduct of tour leader and tourist guide in emergency situations.

4. Preparation of tour leader and tour guide. The importance of information in the work of a tour leader and tour guide.

5. Interpretation and its importance in leading tourist groups.

6. Effective interpretation of cultural heritage - workshops.



	Assessment form:
	Written exam
	 

	Recommended literature:

	Basic literature:
1. Bosiacki S., Śniadek J., (red.), 2004, Metodyka i technika obsługi ruchu turystycznego. Wydawnictwo AWF, Poznań . 
2. Kruczek Z., (red.) 2009, Kompendium pilota wycieczek. Wydawnictwo Proksenia, Kraków. 

3. Kruczek Z., (red.) 2009, Jakość usług w pilotażu i przewodnictwie. Materiały z IV Forum Pilotażu i Przewodnictwa. Wydawnictwo Proksenia, Kraków.  

4.  Szafranowicz-Malozięć R., 2015. Podręcznik pilota wycieczek. Warsztat praktyczny. Wydawnictwo Kadry Turystyki, Warszawa.
5.  Wajdzik M., Kruczek Z., 2006, Metodyka i technika pracy pilota – rezydenta. Wydawnictwo Proksenia, Kraków.  



	Supplementary literature:

1. Gołembski G., (red.) 2001, Vademecum pilota grup turystycznych. Wydawnictwo AE, Poznań. 

2. Jarosz E., 2002, Vademecum pilotażu wycieczek i obsługi turystycznej. Wydawnictwo PPKL, Katowice.  
3. Kozłowska D., Ryszkowski W., 2011, 101 kompetencji pilota wycieczek. Wydawnictwo Difin, Warszawa.

4. Kruczek Z., (red.), 2010, Etyka przewodników turystycznych i pilotów wyciecze., Materiały z V Forum Pilotażu i Przewodnictwa. Wydawnictwo Proksenia, Kraków.
	
	 

	ECTS balance (1 pkt ECTS – 25-30 hours of student’s work):

	Activity
	Student workload

	
	Full-time
	Part-time

	Participating in lectures
	15 hrs.
	9 hrs.

	Independent studies in the field of lectures
	20 hrs.
	30 hrs.

	Participating in tutorials
	15 hrs.
	9 hrs.

	Preparation for tutorials
	35 hrs.
	37 hrs.

	Improving language skills 
	15 hrs.
	15 hrs.

	Open hours
	10 min.
	10 min.

	Total student workload
	100 hrs. 10 min.

	Total ECTS
	4 ECTS


*obligatory / optional

